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National Grid Metering is the leading 
authority on metering services for both
residential, industrial and commercial 
customers.

We offer:
• standard and complex metering solutions across all pressure tiers

• fully GIRS accredited siteworks design and delivery

• provision of 365, 24/7 gas emergency and response services

• award-winning customer service centre open 24/7
• highest standards of safety and quality

Call 0800 001 4340 or visit
nationalgrid.com/metering
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It was an honour to be able to celebrate the many achievements 
of the utilities sector over another challenging 12 months at an 

in-person Utility Week Awards 2021.

It was a moment for the sector to re-connect and take pride in the 
ambition it has shown in innovating around new ways of working and 

relentlessly driving up the services it delivers to the public.

This has all been achieved despite substantial obstacles, from the 
continuing impact of the pandemic, a dramatic rise in wholesale power 

prices and extreme weather. 

It was a year in which the position of utilities companies on the frontline 
of the fight against climate change was cemented. Calls for greater 

clarity on net zero policy were at least partially answered, along with a 
challenge to the sector to deliver on finding new solutions and to drive 

down the cost of existing ones. 

The longstanding commitment of the sector to support the most 
vulnerable in society has sadly become increasingly necessary, while 

customer expectations of service have risen across the board. 

There is a clear recognition that these obstacles will only be overcome 
in collaboration and in response strong partnerships have been formed 
over the past year both within the sector and with outside organisations. 

All of this passion and creativity was on display in a record haul of 
entries for this year’s awards. It left our judges a difficult task to whittle 

down some outstanding submissions to a final winner.  

Those winners, including some thoughts from our judges, are  
listed over the following pages, as well as the first pictures from the 

night of celebration.

Congratulations to all our winners, and to the shortlisted companies,  
for everything you have achieved in 2021 and the foundations you  

have built for future success.

Creativity and collaboration  
at the fore

James Wallin
Editor, Utility Week
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Transformation and disruption is the new 
normal, and rapid innovation is forcing a 
fundamental change in how Energy and Utility 
companies operate. At Capgemini, we partner 
with our industry-leading clients to enable 
successful business transformations, help 
them build deeper customer relationships, 
reimagine enterprise technology and, create 
new profitable revenue streams.

Get the Future You Want 
www.capgemini.com

Salesforce is the #1 CRM, bringing companies 
closer to their customers in the digital 
age. Salesforce enables Energy & Utilities 
companies of every size to take advantage of 
powerful technologies—cloud, mobile, social, 
voice and artificial intelligence—to create a 
360° view of their customers.

For information, please visit  
https://sfdc.co/utilities

Amazon Web Services (AWS) is the world’s 
most comprehensive and broadly adopted 
cloud platform, offering over 200 fully 
featured services from data centers globally. 
Millions of customers—including the fastest-
growing startups, largest enterprises, and 
leading government agencies—are using 
AWS to lower costs, become more agile, and 
innovate faster.

For more information, please visit  
https://aws.amazon.com

IFS develops and delivers enterprise 
software for companies around the world 
who manufacture and distribute goods, 
build and maintain assets, and manage 
service-focused operations. Within our single 
platform, our industry specific products are 
innately connected to a single data model and 
use embedded digital innovation so that our 
customers can be their best when it really 
matters to their customers – at the Moment 
of Service.

IFS offer ERP, EAM and FSM software 
solutions for a number of industries including 
Energy, Utilities & Resources.

The industry expertise of our people and 
of our growing ecosystem, together with a 
commitment to deliver value at every single 
step, has made IFS a recognized leader 
and the most recommended supplier in our 
sector. Our team of 4,000 employees every 
day live our values of agility, trustworthiness 
and collaboration in how we support our 
10,000+ customers.

Learn more about how our enterprise 
software solutions can help your business 
today at ifs.com

SPONSORS

CATEGORY SPONSORS
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National Grid Metering is the UK’s largest gas 
meter asset manager. Responsible for the 
maintenance and management of over  
8 million domestic, industrial and commercial 
combined gas assets across the UK. We offer 
a wide variety of metering services including 
installations and emergency off supply services. 

Additionally, we have a dedicated and fully 
GIRS accredited Siteworks team who provide 
a full range of metering and gas connection 
services at industrial and commercial sites 
throughout the UK, including complex 
installations across all pressure tiers. 

Alongside engineering excellence and high 
standards of safety is an award-winning 
customer service team that consistently 
delivers industry-leading customer 
satisfaction scores.

National Grid Metering also invests heavily in 
its community, working with many charities 
such as the University Hospital in Birmingham.

You can find out more about its services by 
visiting www.nationalgrid.com/metering

EXL (NASDAQ: EXLS) is a global analytics 
and digital solutions company that partners 
with clients to improve business outcomes 
and unlock growth. Bringing together 
deep domain expertise with robust data, 
powerful analytics, cloud, and AI, we create 
agile, scalable solutions and execute 
complex operations for the world’s leading 
corporations in industries including utilities, 
retail, insurance, healthcare, banking and 
financial services, and media among others.

For more information, please visit  
www.exlservice.com/industries/utilities

CloudKB is a leading provider of scalable 
and adaptable data management and 
process automation solutions for the utility 
sector. As cloud experts, CloudKB reduces 
the costs, inflexibilities and errors inherent 
in outdated managed services and legacy 
technology to better manage complex multi-
party processes. For our clients, including 
MEMs and MAPs, this means superior agility, 
increased revenue opportunities and reduced 
operational costs.

uMESH is CloudKB’s trusted, cloud-based 
data management platform and companion 
field service app built to support the rapidly 
evolving energy industry. Scalable and highly 
configurable, uMESH delivers competitive 
advantage by rapidly implementing, adapting, 
and automating your industry processes.

For more information, please visit  
cloudkb.co.uk

Callisto are the largest provider of regulated 
data flow management to energy suppliers, 
providing industry regulated accredited 
services. We have an experienced team of 
200 people, including known industry experts 
who are active in the review and design of 
future industry solutions. This allows us to 
monitor the continuous market changes that 
affect our customers and our systems. Our 
Data Management services are delivered 
with a comprehensive quality assurance 
commitment. Business management 
processes are certified to ISO 9001 and 
information security management systems 
are certified to ISO 27001 providing complete 
security assurance.

For more information, please visit  
www.callisto.co.uk

BRANDING SPONSORS
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Entries to the Utility Week Awards are rigorously examined by 
our diverse panel of judges whose expertise and experience 

qualify them to identify truly excellent submissions. A board of 
lead judges preside over a two-phase judging process, taking 

responsibility for specific categories which relate to their core 
areas of knowledge.

Utility Week would like to take this opportunity to thank all of the 
judges for the 2021 awards for their time and the careful attention they 
paid to selecting this year’s finalists and winners, with special thanks 

to our lead judges.

JUDGES

Robert Light
chair 
CCW

Steve Johnson
director 

Infracapital

Laura Sandys
founder 

Challenging Ideas

Stuart Newstead
director 
Ellare

Sue Ferns
deputy general 

secretary 
Prospect

Philip New
chief executive 

Energy Systems 
Catapult

Tony Conway
visiting professor 

University of 
Sheffield

Tim Lord
senior fellow 

Tony Blair Institute 
for Global Change

Thank you to our judges
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Capgemini is proud to sponsor  
Utility Week’s Net Zero award.  
This award recognises the outstanding 
contributions of the sector towards 
tackling climate change and meeting 
the UK’s net zero ambition and is 
in line with our own commitment 
to become a net zero business with 
science-based targets.

Indeed, we are on track to becoming carbon-neutral 
no later than 2025 and importantly are driving 
the net zero transition in our utility clients. We 
understand that we need to do more than we are 
currently doing today to in order reach net zero, and 
this commitment has reframed the responsibilities 
of utilities as environmental custodians. 

It’s clear we are on the cusp of global 
transformation of energy systems, but what do 
we need to do, and where do we start? We believe 
there are four steps that need to be taken to achieve 
energy transformation. 

We need to increase investment in 
low carbon generation. 
Much more investment in low carbon 
technologies is needed now if we are to meet 

the growth in electrification at the same time 
as decarbonising electricity generation. Currently, only 
20% of energy demand is covered by electricity today. 
We MUST grow to at least 50%, while simultaneously 
increasing generation capacity and storage by two to 
three times if we are to electrify transport  
and industry. 

We must simplify  
administrative hurdles. 
In line with the ambition outlined in the Glasgow 

Climate Pact, which calls for global governments 
to enact ‘rapid, deep and sustained reductions in global 
GHG emissions’, governments must simplify and reduce 
administrative hurdles if we are to achieve the pace of 
action required for low carbon generation. 

We must establish a global  
Net Zero measurement framework. 
The world needs a consistent and recognised 
scientific measurement framework that 

goes beyond carbon, to hold governments and 
companies accountable for the net zero pledges that 
are abound. Measures like the recently announced 
recently announced Net Zero Tracker will help, but 
there is considerably more to do if we are to create a 
single, global framework, eliminate scepticism around 
empty net zero pledges and achieve real change.  

We must consider the return-on-investment 
for the planet. 

Many countries have remained at the same 
renewable generation mix despite significant 
investment. We know that ‘money talks’, and 

the role of the private sector in addressing 
the complexity and scale of the climate crisis is 
increasingly coming to the fore. There is growing 
pressure to figure out how private finance can work 
with public sector funding to boost global investment 
in climate and nature-positive technology, innovation, 
and infrastructure projects. 

Get the future you want
We have already seen a glimpse of what can be 
started when the private sector, governments and 
policy makers, academics and community leaders 
come together with the aim of protecting our planet. 
It’s time to make this change.

EXPERT VIEW
Sponsor of the Net Zero Award 

Click here to view this years winner

Four steps to 
achieving energy 
transformation

1

2

3

4
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This year IFS is honoured to sponsor 
the Customer Experience Award at 
Utility Week 2021. 

Working with utilities around the world, IFS has 
witnessed first-hand how customer expectations have 
evolved in the industry. Fueled by on-demand consumer 
models, customers expect the same need-it-now service 
they receive when watching movies and shopping online. 

No longer limited by working hours and 
call centres, customers are reaching out by 
telephone, email, online, Twitter, Meta, and other 
mediums—anytime, anywhere. This omni-channel 
communication model has become our new normal. 

Fortunately, our industry has stepped up. 
Leveraging existing and new technologies, utilities 
are crafting modern moments of service that improve 
and elevate the customer experience, driven by a 
combination of regulatory pressure, prosumers and 
the need to influence consumption behaviour. 

Customer interaction is no longer a one-sided 
model driven by the utility. Today, communication is agile 
and responsive, with the customer firmly in the driver’s 
seat. Service appointments are optimized, scheduled 
(and rescheduled) at the customer’s convenience, with 
interactive engagement from start to finish. Proactive 
touch points occur throughout the cycle, providing 
updates and information, including post-call satisfaction 
surveys to quantify the service we’ve provided.

With technology, we no longer need to guess at 
how well we’re doing. The customer will tell us. Based 
on this information, we can make adjustments and 
continually improve how we perform. 

The evolution of the customer experience isn’t 
limited to existing infrastructure. Those visionaries 
amongst us are tapping new technologies to transform 
how we serve. One of many examples, augmented 
reality allows us to serve our customers remotely, 
guiding them through basic trouble-shooting workflows 
without having to enter their home, a timely advance in 
an age where direct contact may not be desired. 

A technology-driven customer experience 
also serves the utility. We can be more responsive, 
accessing real-time data to help inform the decisions 
we make. Our processes are more efficient, driving 
down costs while increasing productivity. By qualifying 
service call details and availability with the customer 
in advance, the right service technician is dispatched, 
ensuring a single visit achieves the very best result. 

The Customer Experience award is bestowed 
upon a utility deemed to provide a best-in-class 
experience in engaging their customers and delivering 
outstanding customer experiences. From our 
perspective, there is no shortage of contenders.

EXPERT VIEW

Stepping up to 
omni-channel needs

Sponsor of the customer experience award
Click here to view this years winner

“Our industry has stepped up.  
Leveraging existing and new 
technologies, utilities are crafting modern 
moments of service that improve and 
elevate the customer experience.”
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EXPERT VIEW
Sponsor of the Innovation Award 

Click here to view this years winner

A modern utility 
needs to be 
thinking big

At Amazon, we have 16 Leadership 
Principles that drive our Culture of 
Innovation. ‘Customer Obsession’ 
and ‘Thinking Big’ are two of these 
leadership principles that are key for 
innovating on behalf of our customers. 
We are pleased to see so many great 
Think Big ideas at this year’s awards 
driving innovation into the utilities 
industry at an unprecedented level for 
our customers. 

As we know, the rapid pace of technological change 
is disrupting all industries. This gives a unique 
opportunity for organizations, of any size, to truly 
differentiate through innovation. Innovation is invaluable 
in the utilities industry having been optimised and 
incrementally changed and improved over hundreds of 
years. This is no longer enough.

With the energy and utilities industry at the centre 
of the drive towards net zero, customer demand for new 
energy models and consumption patterns changing 
rapidly, the modern utility needs to increase agility, 
deploy rapidly and innovate at scale. The Innovation 
Award celebrates those that have achieved this and that 
have created and delivered new ideas to solve our biggest 
and most challenging problems in the utilities industry. 

At AWS, we create and use mechanisms to embed 
and scale capability, so when something works, we 
can quickly replicate it across the organisation for 
the benefit of our customers. We would like you all 
to think about this and challenge yourselves to make 

innovation a wholly adopted mechanisms and part of 
your daily organisational fabric. For us all to succeed 
and transform our industry, innovation cannot be left to 
one person or team to ‘own’ or ‘do’. We must all focus 
on our customers, challenge ourselves and peers to 
raise the bar every day and make innovation the day job, 
for everyone.

With such obvious passion, pace and customer 
focus, AWS is proud to sponsor the Utility Week 
Innovation Award and hope that the finalists have 
inspired us all to look to the future and imagine new 
innovative solutions to delight and deliver beyond our 
customer’s greatest expectations.
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Powering the future of customer 
experience for utilities at the speed 
of innovation

Our AI-powered & analytics driven digital solutions help energy and water utilities 
quickly gain insights, adapt to changes and increase customer lifecycle value which 
allows you to focus on your core business

EXL Exelia.AI
Facilitate intelligent 
tailored AI interactions 
with customers across 
any channel

EXL MIA
Move away from operational 
siloes and get a real time 
view of customer journey

EXL PayMentor
Create a unified and 
personalised debt/invoice 
collections journey

EXL CONNECx
Deliver excellent customer
experience in a digitally
connected future

Key results for our clients are:

15 – 20%
Increase in Customer 
Lifetime Value benefits 
each year

+35 – 40
Increase in NPS

30 – 35%
Reduction in cost

10 – 15%
Increase in sales 
conversion

Improved
Compliance

EXL’s partnership with a large, U.K.-based energy and home 
services provider for a major digital transformation project 
has been recognized as a “stand out” case study in both 
“United Kingdom & Ireland” and “Energy and Utilities”.

United Kingdom 
and Ireland

Energy and Utilities

Together we can drive your business forward. 
To learn more visit www.exlservice.com/utilities  
or email us at exl.utilities@exlservice.com 



AWARD WINNERS

Industry Champion

Recognising the outstanding 
commitment and passion of an 
industry leader who has made a 
unique and positive impact on the 
utilities industry and those it serves.

By Dhara Vyas 
deputy director, Energy UK

It’s an absolute honour to be invited to write a few 
words about my dear friend, Audrey Gallacher.

Indeed she was a friend to so many attending the 
Utility Week Awards.

And I can think of no better way to remember 
her than by having a drink together and celebrating 
the people and teams that are involved in ensuring 
we keep on delivering, improving and innovating in 
essential markets.

Audrey was an outstanding consumer champion, 
who always believed that there was more to be done 
to make things better. 

That companies could always improve on how 
they treat people.

That industry could and should always consider 
the consumer impact, cost and consequences of 
their decisions, regardless of the role they play in the 
energy system 

Many people have described Audrey as someone 
who inspired them, someone who gave them wise 
counsel, a role model and a mentor.

And of course people have also been 
remembering how much they enjoyed chatting, 
laughing and gossiping with her, at events just like 
this , over a glass of wine or a beer.

Her enduring legacy for those of us who 
were privileged enough to know her will be one of 
passionate advocacy for doing the right thing, getting 
the best outcomes and always ensuring that people 
are at the heart of everything we do. 

Audrey Gallacher
OBE

Audrey Gallacher, OBE, deputy chief 
executive of Energy UK sadly passed 
away in January aged 51. The Industry 
Champion award was dedicated to her 
memory, in recognition of her tireless 
work as an advocate for the energy sector 
and for consumers. She was a great 
friend to Utility Week and to the wider 
industry, and will be greatly missed. 
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“The winner demonstrated consistent excellence in all 
its core areas and is notably pushing the envelope on 
environmental matters and development of innovative 
approaches to sustainable business operations.”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

Utility of the Year

Celebrating utilities whose cultures 
and performance demonstrate they 
are all-round industry exemplars, 
driven to excellence by a deep-rooted 
commitment to their social purpose.

I am absolutely delighted Anglian Water has been 
named Utility of the Year for the second time within 
four years. What makes this award so meaningful 
for us is that the criteria go beyond pure operational 
performance and seek to recognise “a passionate 
commitment to environmental stewardship, a mature 
understanding of what it means to be a responsible 
and ethical business, for today and for the future, and 
deep-rooted commitment to social purpose.” 

These are elements that go to the core of what 
it means to be a purpose-led organisation – and so it 
means a great deal to all of us at Anglian to know the 
judges felt we uphold these values.

Our industry has been in the spotlight a lot this 
year, and not always for the right reasons, so it’s great 
to see a water company named Utility of the Year. From 
an Anglian perspective it’s testament to all of our staff, 
partners and suppliers who have worked tirelessly 
over the last year to deliver first-class service to our 
customers. Their commitment never faltered despite 
the massive challenges we’ve all faced throughout the 
pandemic – and that makes me incredibly proud. 

But I think it’s also important we recognise we 
don’t get everything right all the time. We’re always 
keen to learn from our fellow water companies, both 
in the UK and around the world. There’s some brilliant 
work being done. We see it as our obligation to learn 

from them, and to engage with all our stakeholders, 
from customers to regulators, to try to do better and 
go further, faster. I’d like to think it’s that mentality 
that put us in the frame for this fantastic accolade. 

Our purpose – to bring environmental and 
social prosperity to the region we serve through our 
commitment to love every drop – is what we all strive 
towards every day. But it’s not something we’ll ever be 
in a position to be complacent about. There’s always 
more we can do. 

So in summary, I and the whole Anglian Water 
team are thrilled to bits to receive the award. It’s a 
great morale boost for everyone. We’re hugely grateful 
to the judges who felt we deserved it, and glad to be 
flying the flag for the water sector, which is constantly 
looking to push boundaries in pursuit of better serving 
the public interest.

Anglian Water

Shortlisted entrants:

• Octopus Energy

• SGN

• SP Energy Networks

• SSEN Transmission

• UK Power Networks

Peter Simpson
Chief Executive, Anglian Water
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A D V E R T

Achieve Business Success 
and Sustainability Goals 
with IFS Cloud
IFS solutions saw the light of day in the asset management sector 
over 30 years ago. IFS Cloud is a single product that delivers 
class-leading solutions across Service Management, Enterprise 
Resource Planning and Enterprise Asset Management. It pulls 
your core business activities together into something greater: 
Moments of Service that delight your customers.

With a single, seamless, solution you can manage a diverse 
portfolio of assets, grid modernization projects and meet rising 
customer service expectations. 

ifs.com
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“A fantastic example of collaboration working well to 
overcome complex challenges”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

Collaborative
Excellence Award
Recognising world class approaches to collaboration 
between supply chain partners and the role this plays in 
delivering resilient essential services

Capital Project of the Year
Celebrating best in class performance among energy and 
water utilities in delivering capital projects for the benefit 
of their customers and the environment.

City of Edinburgh 
Council

Morrison Energy
Services

Turner & Townsend

RSK

Guard 
for their work on the 
Trams to Newhaven Project

Shortlisted entrants:

• Alpheus Environmental 

• Moixa Technology and  
UK Power Networks 

• Octopus Energy and Eon UK 

• Scottish Water, Caledonia Water 
Alliance (CWA), Efficient Service 
Delivery (ESD) and VISION Consulting 

• Cadent, Enzen and Sapphire  
Utility Solutions 

• UK Power Networks and Thames 
Water 

Thames Water,
Clancy and Kier
(KCD) 
for the major sewerage
infrastructure project,
Chesterton Farm

Shortlisted entrants:

• Cadent 

• Northumbrian Water Group 

• Scottish Water 

• Scottish Water & the Caledonia 
Water Alliance 

• UK Power Networks 

“A top class project which was delivered on budget 
and ahead of schedule.”
Utility Week Awards 2021 Judges Panel
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Community Investor Award
Celebrating outstanding leadership and commitment from 
utilities to investing in the communities they serve

“The winner topped the table with its 
demonstration of long term impact on the 
experiences of a broad base of customers.”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

Customer Experience
Award 
Sponsored by IFS
Celebrating best in class performance among utilities 
in engaging their customers and delivering outstanding 
customer experience.

United Utilities 
for its determination
to deliver an empathetic
collections service through
the pandemic

Shortlisted entrants:

• Network Plus

• Octopus Energy

• SGN

• Shell Energy

• UK Power Networks

• Wave

SSEN
Distribution,
with Shetland
Telecom

Shortlisted entrants:

• Cadent

• Severn Trent

• SP Energy Networks

• Western Power Distribution

“The winning initiative was transformative for the 
communities it serves.”
Utility Week Awards 2021 Judges Panel
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uMESH is the trusted, cloud-based data management platform for the 
rapidly evolving energy industry.

Scalable and agile, uMESH delivers competitive advantage by 
implementing, adapting, and automating your industry processes.

Field Services

Smart Meter Installation and 
Commissioning for field engineers

Job Management

Automatic booking and scheduling of 
jobs from the Supplier website

Industry Integration

MOM/MAM/MAP Industry flows

Meter Asset Management

Asset tracking for meters throughout 
their lifetime

0203 538 0911 Cloud KB Ltd 25 Gerrard Street, London, W1D 6JL cloudkb.co.uk

Cloud Intelligence for 
Energy Data Management
Fewer errors, more insight, greater agility



Customer Vulnerability Award
Recognising the outstanding leadership and integrity of 
utilities who have gone above and beyond their statutory  
duties to prevent or mitigate hardship for customers in 
vulnerable circumstances

“We were extremely impressed with the way the 
solution was rapidly scaled up and the difference 
it has made to customers.”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

Digital
Transformation
Award 
Sponsored by Salesforces
Recognising outstanding leadership, ambition 
and success among utilities in embracing digital 
opportunities in order to transform their businesses and 
deliver better outcomes for customers.

Centrica and
Cognizant
Worldwide 
for their deployment if
an interactive virtual
engineer solution

Shortlisted entrants:

• Anglian Water’s Strategic 
Pipeline Alliance

• Anglian Water and Innovyse

• Centrica and Fujitsu

• FYLD & SGN

• Severn Trent Water

• SGN

• Water Plus

The Home
& Well initiative 
backed by:
Citizens Advice Hampshire
SSEN Distribution
Southern Water
Portsmouth Water
SGN and NHS Hampshire
Southampton
Isle of Wight Clinical
Commissioning Group

Shortlisted entrants:

• Cadent Foundation, National Energy 
Action (NEA) and Cadent

• Cadent in partnership with Oxford 
Product Design (OPD) & Continental

• Equifax & United Utilities

• SGN

• South East Water

“The winner showed amazing determination to 
tackle vulnerability through collaboration – including 
involvement from the health sector which is an 
“untapped” area of potential.”
Utility Week Awards 2021 Judges Panel
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A D V E R T

Unite your teams
around your customer

with Customer 360 and Slack.

Learn more at salesforce.com/uk/products



Disruptor Award
Celebrating the boldness of utility service providers who are 
not afraid to challenge the industry status quo in order to bring 
new business models to market

“This submission was impressive in all areas,  
showing clear collaboration with the workforce  
and trade unions.”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

Employer of the Year
Celebrating outstanding leadership and commitment 
from utilities to investing in their employees, protecting 
their wellbeing, and championing equality, diversity  
and inclusion

UK Power
Networks 
for its “Mission Possible” 

Shortlisted entrants:

• Electricity North West

• MOSL

• National Grid ESO

• Northumbrian Water Group

• SMS

• United Utilities

Western Power
Distribution 
for launching and growing
the Flexible Power platform

Shortlisted entrants:

• Everflow Water

• FYLD & SGN

• Northern Gas Networks

• Tickd

• Utilita Energy

• Yorkshire Water Services

“We were impressed by the evidence of impact 
and the use of real time technology for next best 
step decision making.”
Utility Week Awards 2021 Judges Panel
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A D V E R T

Innovation drives 
transformation

We understand that these are no ordinary times for utilities. 
Pressure to digitalise, decentralise and decarbonise, and innovate 
at speeds never seen before is pervasive. 

That’s why we’re supporting this year’s Utility Week Innovation 
Awards - Transformation comes from putting our customers first, 
and building business around the needs of our customers with 
an unrivaled experience. 

With newly digitalised ecosystems and cloud based technologies, 
every Energy and Utility organisation can embrace its innovation 
potential, improve resilience, security, and customer experiences.

You can read more about how AWS and Amazon would approach 
this challenge in our latest insight report, produced in partnership 
with Utility Week.
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Innovation Award 
Sponsored by Amazon Web Services
Celebrating the ambition, creativity and determination of 
utilities as they seek to catalyse positive step changes in their 
efficiency, performance, processes and services for the benefit 
of customers and the environment.

“This entry struck a great balance between 
delivering impact today and promising 
transformative benefits in the longer term.”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

The Net Zero Award 
Sponsored by Capgemini
Recognising the outstanding contributions of the sector 
towards tackling climate change and meeting the UK’s 
net zero ambition

SSEN
Transmission 
for its drive to deliver
a net zero future

Highly commended: 

Cadent and Northern Gas Networks 
for their Hydrogen Homes 
initiative

Shortlisted entrants:

• Centre for Net Zero

• National Grid ESO

• Northern Gas Networks

• Northumbrian Water Group

• SP Energy

• UK Power Networks

Yorkshire Water,
Stantec and Xylem 
for creating the Sheffield
West Hydraulic Digital Twin
as part of their wider smart
water network programme

Highly commended: 

Octopus Energy
for its commitment to “empowering 
people to save the planet” 

Shortlisted entrants:

• SP Energy Networks
with Siemens Gamesa Renewables Energy and 
Scottish Power Renewables for their Dersalloch 
Wind Farm “black start” project

• SP Energy Networks
for creating iDentfiy, an AI-powered asset 
identification tool 

• UK Power Networks
for its DERMS tool to support connection of more 
distributed energy resources 

• Wessex Water and StormHarvester
for their work on intelligent sewer monitoring 

• Western Power Distribution
for its project Air Power – a helicopter unit upgrade. 

“We were impressed by the evidence of impact and 
the use of real time technology for next best step 
decision making.”
Utility Week Awards 2021 Judges Panel
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A D V E R T

 To find out more, 
 visit our website or 
 scan the QR code
www.capgemini.com/gb-en/industry/utilities/

ARE YOU 
ADAPTING TO THE 
NEW NORMAL?

OR 
SHAPING 

THE FUTURE?



Team of the Year
Recognising an outstanding team which has gone 
above and beyond the call of duty to deliver benefits 
for customers, stakeholders and the wider business.

“The winner impressed with its outstanding 
approach to partnership and the way this was driven 
by a clear organisational purpose to support a net 
zero transition for all.”
Utility Week Awards 2021 Judges Panel

AWARD WINNERS

Utility Partner of the Year
Celebrating the commitment of suppliers 
and contractors who have built long term 
partnerships with utilities and the role this 
plays in delivering outstanding essential 
services for today and tomorrow

Octopus
Energy
for its partnerships to
deploy its Kraken platform
with fellow utilities 

Shortlisted entrants:

• Citizens Advice Plymouth and 
EDF

• Energy & Utility Skills

• FYLD

• PMP Utilities (M Group Services)

• Network Plus

• Phoenix Natural Gas and Kier

• Thames Water and Galliford Try

Anglian Water, 
Kier and Clancy
for their Integrated
Metering and Developer
Services Alliance

Shortlisted entrants:

• Anglian Water – Water 
Optimisation

• Bulb

• Cadent

• SMS

• UK Power Networks

• Wave

• Yorkshire Water Services“The winner stood out thanks to its approach to 
cross-skilling in the team and the way it completely 
reworked processes to deliver big benefits for both the 
business and customers.”
Utility Week Awards 2021 Judges Panel
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revolving around you!
The leading provider of 

regulated data management
to energy suppliers

Multi-site 
delivery

Operations in Newcastle,  
Noida and Nottingham.

Fully industry 
accredited 19+

years
of industry 
experience

Cloud First
Allows an agile approach to  

maintaining and developing our  
range of evolving services

Manage a portfolio 
sized over

50 million+
data points

Accredited for 20 million
Non-Half Hourly and 1 million 

Half-Hourly MPANs

Proven Expertise

Callisto is at the forefront of market change ensuring our 
customers meet industry standards in a rapidly evolving 

regulatory environment.  We have an experienced team of 
200 people, including known subject matter experts who 

are active in the review and design of regulatory processes.  
Our team of data scientists provide insights from 

industry data to help solve problems, add value and drive 
efficiencies for our customers, today and in the future.  

Contact: 
Simon Higgins, Sales Director
Mob: +44(0) 7732 405 789
Email: simon.higgins@callisto.co.uk

Website: www.callisto.co.uk
LinkedIn: Callisto UK
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Entries 
open 
June

www.utilityweekawards.co.uk
#UWA22

The UK’s most 
prestigious industry 
awards motivate,  
celebrate and reward 
outstanding performance 
and innovation across  
the utility sector.


