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all W
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represented

The largest single-day showcase of wastewater-specific case  
studies, innovation and thought-leadership under one roof

Choose your focus:

INFRASTRUCTURE & NETWORKS

Simon Cyhanko
head of wastewater 

networks
northumbrian Water 

Imogen Brown
head of wastewater 

networks
Dŵr Cymru  

Welsh Water 

Andrew Hagger
head of WWi  

strategy & planning
Thames Water 

Justin Bailey
head of standards  

and innovation
Severn Trent

Building resilience, optimising assets 
and mitigating risks from flooding and 
pollution

TREATMENT

Ed Mitchell
Wastewater  

operations director
South West Water 

Lucinda Gilfoyle
head of  

environmental quality
anglian Water 

David Thomas
Strategic planning, 

wastewater resilience  
Scottish Water

Anna Karpinska 
Portela

Senior process  
scientist – optimisation

Southern Water

Driving innovative and efficient 
solutions to enhance wastewater 
treatment processes 

BIORESOURCES 

Barry Sheppard
Land and  

contamination  
manager

Environment agency  

Alison Fergusson
associate director

Ofwat 

Korneel Rabaey
Professor, Department 

of biotechnology
ghent university  

Steve Riches
Portfolio lead 
bioresources

anglian Water

Exploring environmental and regulatory 
challenges, and opportunities to extract 
more value from bioresources 
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wastewater 2020
ConFerenCe & eXHIbItIon
The WWT Wastewater 2020 Conference & 
Exhibition is the UK’s largest wastewater event 
with three distinct conferences and a shared 
innovation zone running in parallel. It is a 
comprehensive, single-day showcase of case 
studies and thought-leadership designed to tackle 
all of the current wastewater challenges in one 
place.

Now in its 8th year, the Wastewater Infrastructure 
& Networks Conference brings together network 
and engineering leaders to find innovative ways 
to enhance asset resilience, mitigate risk against 
flooding and pollution, and assess investment 
opportunities for AMP7. 

Now in its 5th year, the Wastewater Treatment 
Conference brings together operations leaders 
to drive collaboration, explore the best methods 
for the removal of pollutants and recovery of 
vital substances, and drive innovative treatment 
processes that keep costs low and benefit the 
natural environment.

Now in its 3rd year, the Bioresources Conference 
brings together technical leaders to assess the 
regulatory and environmental issues around 
sludge, explore innovation in recycling and reuse, 
and address opportunities to generate more 
renewable energy from bioresources. 

We look forward to meeting you in Birmingham 
for an insightful day of networking and knowledge 
exchange. 

Robin Hackett
Editor
Water & Wastewater 
Treatment (WWT)

Water & Wastewater Treatment (WWT) is the only 
print magazine and website addressing the operational 
issues in the water industry. For the engineers in water 
companies and intensive water-using manufacturing, 
WWT provides the information they need to make 
water work.
Authoritative and concise, WWT covers news analysis 
and commentary, project case studies, technology 
innovations and industry research spanning all areas 
of municipal and industrial water and wastewater 
treatment. wwtonline.co.uk

Directors, department heads, managers and 
engineers responsible for: 

● Wastewater services
● Treatment
● Bioresources / biosolids / 

biogas
● Asset management / 

strategy
● Water recycling / reuse
● Sludge
● Innovation / R&D
● Regulation / policy
● Operations / integrated 

planning
● Scientific / technical 

services
● Sewer flooding / pollution

● Drainage strategy
● Engineering / process 

engineering
● Unflushables / FOG
● Customer / consumer
● Energy
● Commercial / business 

development
● Sustainability / climate 

change
● Environment
● Catchment management
● Capital investment
● Optimisation
● Hydraulic modelling

wwt.events/wastewater20

Types of organisations that 
attended in 2019

 WASCs 

 Tier 1 contractors  

 Consultants /  
 solution providers

 Regulators / policy  
 makers

 NGO / academic / 
 associations

18%

13%

58%

5%

Job titles of 2019 attendees

 Director / head /  
 manager 

 Technician /  
 scientist 

 Engineer 

 Advisor / analyst 

 Researcher  

4%

69%

10%

9%

6%

8%

Who should attend?
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Organisations that attend include:

wwt.events/wastewater20

Cambridge 
University
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SPONSORSHIP & ExHIBITION
Position yourself at the centre of new developments in wastewater to showcase 
your thought leadership and connect to the senior decision-makers you want to  
do business with in AMP7.

Opportunities can be tailored to meet your business needs. Contact Reza Zaman  
on +44 (0)1342 332044 or email reza.zaman@fav-house.com to discuss your 
objectives.

Pre-ConFerenCe  
worksHoP
27 January 2020, 13:00-17:00

How Can we FUtUre-ProoF oUr wastewater 
networks?
What should the wastewater network of the future look like? How should we be adapting to smart technology now and 
in the future? Get your questions answered and connect with like-minded wastewater professionals through interactive 
discussions and brainstorming sessions designed to solve big picture challenges around business strategy and smart 
technology.

Discussion points include:  
• How can we keep up with the pace of technology? Do we need to?
• What role will near real-time management of sewers play?
• How can we get more capacity out of existing assets?
• How can we utilise smart networks to limit pollution?
• What role should smart networks play in long-term waste management plans?

Speakers include:  
Imogen Brown, Head of wastewater networks, Dw�r Cymru Welsh Water 
Philip Hulme, Senior advisor, Environment Agency 
Karen Thompson, Head of direct procurement, Anglian Water 
Oliver Grievson, Director, SWIG

https://wwt.events/wastewater2020
https://wwt.events/wastewater2020
mailto:reza.zaman%40fav-house.com?subject=WWT%20Wastewater
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inFraSTruCTurE &  nETWOrKS Agenda (subject to change)

08:45 Registration, refreshments and exhibition

09:30 Welcome and introduction from conference chair
 Steve Kaye, Chief executive, UKWIR 

09:35  Enabling resilience in wastewater networks and 
infrastructure through long-term planning
• How can water companies and other industry 

stakeholders work together to develop coherent 
wastewater management plans? 

• How can the water industry better work with local 
councils to protect the sewers? 

Mark Worsfold, Director asset management,  
South West Water 

MANAGING FOG, UNFLUSHABLES & PLASTICS
09:50 A cross-sector perspective to tackling FOG and 

sustainability issues 
• How can food establishments, water companies, 

contractors and other stakeholders work together to 
prevent FOG build-up in sewers?

Lila Thompson, Chief executive, British Water, Chair, 
Grease Contractors Association 

10:05 What the future regulatory landscape for FOG means 
for the water industry 
• How legislation for grease management could 

prevent blockages, flood and pollution
Stephen Williams, Network protection enforcement 
officer, Southern Water 

10:20 A food sector perspective: preventing sewer 
blockages 
• How the water industry could collaborate more 

effectively with the food sector: challenges and 
opportunities

David Holden, Building services manager UK & 
Ireland, McDonalds         

10:35 Panel discussion, questions and answers: how to get 
FOG and microplastics out of the wastewater system 
• Improving customer education to reduce FOG and 

microplastic pollution 
• Why innovation with bio-augmentation of FOG is 

proving beneficial to the industry 
• What can the industry do to reduce plastic waste in 

the water system?
Speakers to be joined by: 
Imogen Brown, Head of wastewater networks,  
Dŵr Cymru Welsh Water 
Karyn Georges, Head of wastewater consultancy,  
Isle Utilities                                                                    

11:00 Refreshments, networking and exhibition

INNOVATION & DIGITALISATION
11:30 Digitalisation in the German water sector: what can 

the UK learn?
• Wastewater innovation in Germany and how the UK 

can follow suit 
Ruediger Heidebrecht, Head of department training 
and international cooperation, DWA – German 
Association for Water, Wastewater and Waste 

11:50 Creating a new approach to delivering infrastructure 
projects
• Project 13: a new delivery model for infrastructure
• Delivering through an aligned ecosystem
Dale Evans, Chair, Infrastructure Client Group & 
Member, Project 13 Executive 

12:10 Panel discussion, live poll, questions and answers: 
what type of innovation will most enhance our 
infrastructure and networks in AMP7?

12:40 Buffet lunch, networking and exhibition  

MITIGATING RISK & DELIVERING OPERATIONAL 
ExCELLENCE 
13:40 Improving external flood management and 

environmental performance 
• Enhancing flooding management and control to 

improve performance 
• Managing hydraulic and operational issues
David Martin, Wastewater network strategy manager, 
Wessex Water  

14:00 Using modelling innovation to prevent sewer flooding
• How near real-time modelling has enhanced 

flooding and pollution prevention capabilities
• Combining event and forecast rainfall data with 

hydraulic modelling to aid faster business decisions
Becky Harrison, Strategic optimisation manager, 
Anglian Water 

14:20 Unlocking the potential of innovation and technology 
to protect the wastewater network
• Using innovation to deliver operational excellence 

and improve customer service
• Trenchless technology – a vision for the future
Justin Bailey, Head of standards and innovation, 
Severn Trent 

14:40 Questions and answers

14:55 Refreshments, networking and exhibition

TACKLING FLOODING & POLLUTION    
15:25 From bottom to top: achieving industry-leading 

pollution performance
• Where NWG came from and the need for change
• The actions taken to drive pollution performance 

improvements – both technical and people-focused
Simon Cyhanko, Head of wastewater networks, 
Northumbrian Water 

15:45 Managing and preventing internal and external 
flooding 
• How to mitigate the risk of flooding and pollution 
• Dealing effectively with customer complaints 
• Reducing flooding from misconnections
Andrew Hagger, Head of WWI strategy & planning, 
Thames Water 

16:05 Panel discussion, live poll, questions and answers: 
how could we better utilise smart technology and 
data in AMP7 to reduce pollution and sewer flooding? 

16:30  Close of conference

wwt.events/wastewater20 wwt.events/wastewater20
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TrEaTmEnT Agenda (subject to change)

08:45 Registration, refreshments and exhibition

09:30 Welcome and introduction from conference chair
 Tom Curtis, Professor of environmental engineering, 

Newcastle University 

WASTEWATER TREATMENT IN AMP7
09:35 Treatment priorities for AMP7: investment, innovation 

and collaborative research 
• How investment and collaborative research will 

solve pressing global challenges  
• Enhancing treatment processes to benefit the 

natural environment in AMP7 and beyond
• Finding innovative and environmentally sustainable 

solutions 
Ed Mitchell, Wastewater operations director,  
South West Water  

09:55 Overview of the AMP7 drivers affecting flow 
measurement
• Combatting the potential problems associated with 

using existing flow measurement devices
• Demonstrating the technical, financial and 

operational challenges involved with retrofitting 
inlet flow meters

• Future risks and opportunities for the industry
Michael Gallagher, Principal hydraulic engineer, 
United Utilities 

10:15 Check wwt.events/wastewater20 for details 

10:30 Panel discussion, questions and answers: bringing 
networks and treatment together 
• Where will investment be in AMP7?
• How can we better merge treatment and networks?
Speakers to be joined by: 
Gavin McCready, Wastewater senior manager,  
NI Water 

11:00 Refreshments, networking and exhibition

RESPONDING TO BIG TREATMENT CHALLENGES: 
ENERGY, PLASTIC & PHOSPHORUS
11:30 ENERGy & CARBON REDUCTION 

• Reconciling the push for higher treatment standards 
with the need to cut carbon 

• What can we do better in the bid to combat climate 
change?

• Are we future-ready? 
Andrew Calvert, Energy generation investment and 
improvement manager, Yorkshire Water  

11:50 PlAsTICs  
• Anglian Water’s business aspirations and pledge to 

reduce plastic and protect the environment
• Measuring impact and ensuring responsible 

practices 
• Forming a coalition: working together to achieve 

goals 
Lucinda Gilfoyle, Head of environmental quality, 
Anglian Water 

12:10 PhOsPhORUs REMOvAl
• Meeting tighter targets and addressing what is 

needed for the next AMP 
• The benefits of biological phosphorus removal  
• Combatting the phosphorus ‘headache’ 
Ana Lanham, Lecturer in water science and 
engineering, University of Bath 

12:30 Questions and answers

12:40 Buffet lunch, networking and exhibition

DISRUPTIVE TECHNOLOGY & CUTTING-EDGE 
TREATMENT PROCESSES
13:40 Computational Fluid Dynamics (CFD): smart use of 

advanced modelling tools 
• Knowledge gaps and future needs to enhance 

treatment processes 
• What does good modelling practice look like?
• Utilising data to solve treatment challenges 
Dr Anna Karpinska Portela, Senior process scientist – 
optimisation, Southern Water 

14:00 Check wwt.events/wastewater20 for details 

14:15 Wastewater treatment works of the future: solving 
key industry challenges 
• Energy-efficient treatment and resource recovery 
• Reducing chemical use
• Circular economy and carbon-neutral treatment 
Pete Vale, Technical lead – innovation, Severn Trent 

14:35 Questions and answers  

14:55 Refreshments, networking and exhibition

CREATING A MORE SUSTAINABLE FUTURE FOR 
WASTEWATER TREATMENT & BIORESOURCES
15:25 vision for a circular economy water sector: dot on the 

horizon 
• Using less resource and utilising waste 
• The importance of having a good view of products in 

the treatment cycle 
Kees Roest, Senior scientific researcher - industry, 
wastewater & reuse, KWR Watercycle Research 
Institute 

15:45 Building long-term resilience for wastewater 
treatment 
• What will treatment processes look like in 20-40 

years?
• Solving compliance issues: can our plants deliver 

compliance for the long-term? 
David Thomas, Strategic planner, wastewater 
resilience, Scottish Water  

16:05 Panel discussion, live poll, questions and answers: 
how should the industry be preparing for long-
term sustainability challenges around wastewater 
treatment?

16:30  Close of conference
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biOrESOurCES Agenda (subject to change)

08:45 Registration, refreshments and exhibition

09:30 Welcome and introduction from conference chair
 Bruce Jefferson, Professor of water engineering, 

Cranfield University 

BIORESOURCES IN AMP7: HOW SHOULD THE 
INDUSTRY BE PREPARING?
09:35  Why do we need a sludge strategy? 

• Developing a materials to land strategy
• Tackling compliance issues 
Barry Sheppard, Land and contamination manager, 
Environment Agency  

09:55 Tackling environmental and regulatory challenges 
around sludge 
• Optimising and enhancing existing assets 
• Preparing for AMP7 and beyond 
Steve Riches, Portfolio lead bioresources,  
Anglian Water 

10:15 securing a sustainable future for biosolids recycling 
through risk assessment and governance 
• The role of scientific evidence vs good governance in 

securing a future for biosolids recycling
• Tackling market tolerance, biosolids restriction and 

consumer preferences 
Rupert Hough, Head of department – information & 
computational sciences, The James Hutton Institute 

10:35 Panel discussion, live poll, questions and answers: 
new ways of thinking about bioresources in AMP7
• How should the industry be preparing to get the 

most from bioresources in 2020?
• Opportunities for wider market engagement 
Speakers to be joined by: 
Alison Fergusson, Associate director, Ofwat 

11:00 Refreshments, networking and exhibition

ANAEROBIC DIGESTION: NEW DEVELOPMENTS  
& EMERGING TECHNOLOGIES 
11:30 Anaerobic digestion: cutting-edge developments 

contributing to carbon neutral production
• Why methane aids chemical production and leads 

to a positive business case and CO2 emission 
reduction

Korneel Rabaey, Professor, Department of 
Biotechnology, Ghent University  

11:50 Feedstock variations, the digestion process and 
preventing collapse
• Maximising the efficiency of anaerobic digestion
• Making the best use of available resources 
Sam Hinton, Technical support manager, ADBA 

12:10 A practical model for full-scale optimisation of the 
anaerobic digestion process
• Anaerobic digestion as a renewable energy source
• Benefits of a practical operational model 
Stephen Smith, Professor of bioresource systems, 
Imperial College London 

12:30 Questions and answers

12:40 Buffet lunch, networking and exhibition

ENHANCING THE SLUDGE TREATMENT PROCESS 
THROUGH RECOVERY & REDUCTION
13:40 Applying new technology to generate energy and 

comply with new regulations
• Reducing sludge to land transport and opex costs 
• Enhancing the sludge digestion process and 

improving generation 
Achame Shana, Technical expert, biosolids,  
Thames Water 

14:00 Bioresource recovery innovation 
• What is under development on resource recovery 

based on biological processes?
• Where are the future commercial opportunities?
Ana Soares, Senior lecturer in biological engineering, 
Cranfield University  

14:20 Check wwt.events/wastewater20 for details 

14:35 Questions and panel discussion: reducing 
microplastics and pharmaceuticals in wastewater
• How should the water industry be addressing the 

issue of microplastics and pharmaceuticals in 
wastewater?

• How does the issue fit with AMP7 strategies? 
James Camis, Environmental permitting specialist, 
Dw� r Cymru Welsh Water 

14:55 Refreshments, networking and exhibition

CREATING A MORE SUSTAINABLE FUTURE FOR 
WASTEWATER TREATMENT & BIORESOURCES
15:25 vision for a circular economy water sector: dot on the 

horizon 
• Using less resource and utilising waste 
• The importance of having a good view of products in 

the treatment cycle 
Kees Roest, Senior scientific researcher - industry, 
wastewater & reuse, KWR Watercycle Research 
Institute 

15:45 Building long-term resilience for wastewater 
treatment 
• What will treatment processes look like in 20-40 

years?
• Solving compliance issues: can our plants deliver 

compliance for the long-term? 
David Thomas, Strategic planner, wastewater 
resilience, Scottish Water  

16:05 Panel discussion, live poll, questions and answers: 
how should the industry be preparing for long-
term sustainability challenges around wastewater 
treatment?

 16:30 Close of conference 
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How to book...

Register at: 
wwt.events/wastewater20

Price per 
delegate

Booking type Book before 18 October  Full rate

Utilities, public sector, non-profit, academic £399 (save £150) £549 

Standard £499 (save £150) £649  

WHICH EVENT? - Wastewater 2020 features three separate conferences. You can select your preferred conference per delegate during 
the online registration process, though attendees will be able to move freely between these on the day.

Register 2 delegates from your organisation and any subsequent 
bookings will receive 30% off. The discount will be automatically 
applied during registration when you book 3 or more at the same time.
Please note that this offer cannot be applied in conjunction with any 
other discounts. 

Contact Ria Beal on +44 (0)1342 332050 or email  
riabeal@fav-house.com for more information.

BRing 
YOUR  
TEam

Want to update your details or stop receiving communications from WWT conferences? If you wish to update your contact details or do not wish to receive ANY further 
contact from WWT conferences, please email datadepartment@fav-house.com and request that your details are amended or removed from the WWT conferences database. 

BOOK IN 
THREES! 

wastewater 2020
ConFerenCe & eXHIbItIon

28 january 2020 | birmingham
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‘Informative and providing 
confirmation that these 
types of events offer 
valuable insights into 
water company initiatives’

Wastewater strategic 
planning manager,  
South West Water

‘Excellent event 
with well-informed 
speakers covering 
all the current day 
wastewater network 
issues’ 

Director, Policy 
Consulting Network

‘Well worth 
attending – I 
learned a lot’ 

Principal engineer, 
Ofwat

‘Good opportunity to 
see the progress the 
industry is making 
against a range of 
challenges’ 

Wastewater director, 
Dw�r Cymru Welsh 
Water 

More reasons 
to book...
What previous 
delegates have said 

Conference + 
half-day smart 
wastewater 
networks  
workshop

Booking type Book before 18 October  Full rate

Utilities, public sector, non-profit, academic £598 (save £150) £748 

Standard £698 (save £150) £848  

Please note that prices exclude VAT, are per delegate and include all-day access to the event, available conference presentations post 
event, buffet lunch and refreshments. Fees do not include travel costs or accommodation.
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