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Introduction
This report covers smart meter 
installations in Q3 2016, before the Data 
and Communications Company (DCC) 
went live in November. The figures from 
the Department for Business, Energy and 
Industrial Strategy (BEIS) reflect continued 
installation activity, but do not yet show the 
big numbers that will be required to meet 
the 2020 deadline for full rollout. During Q3 
2016 and in the months afterward, criticism 
continued to be levelled at the project: the 
deadline is too short; a lack of testing for 
interoperability issues poses a risk to the 
programme’s success; the benefits of smart 
meters are not worth the effort — to name 
a few concerns. However, BEIS is pressing 
ahead and suppliers, on the whole, are lined 
up to deliver.

Domestic meters
Domestic smart meters  
in operation
The pace of new smart meter installations 
by large energy suppliers picked up to 30.8 
per cent in the three months to the end of 
September 2016, following a dip to half that 
rate during the previous quarter. The number 
of smart meters installed by large suppliers 
was 814,972, comprising 353,668 (43.4 per 
cent) gas smart meters and 461,304 (56.6 per 
cent) electricity smart meters. The rate of 
growth of gas smart meter installations was 
31.8 per cent, slightly ahead of the pace of 
electricity smart meter installations at 30 per 
cent, during the quarter.

The roll out of smart meters had 
slowed down in Q2 2016, apparently on 
uncertainty ahead of the UK’s referendum 
on membership of the European Union. 
Installations by large suppliers picked 
up again in Q3 2016, although the rate of 
installations remains lower than its peak of 
48.1 per cent, reached in Q1 2015.

Domestic meters 
in installation
The number of smart meters operated by 
large suppliers rose as a proportion of 
meters overall. Out of 47,951,798 meters in 
operation, 8.4 per cent were smart meters, 
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compared with 7 per cent of the total for the 
previous quarter.

As a proportion of all meters operated 
by large suppliers, smart-type meters fell 
by a tenth of a percentage point (0.1), and 
traditional meters by 1.3 percentage points.

For smaller suppliers, the latest available 
data published by BEIS shows that at the 
end of 2015 the number of domestic smart 
and smart-type meters in operation totalled 
539,829, or 20.5 per cent of overall small 
supplier meters.

 

SNDS meters

SNDS smart and smart-type 
meter installations
The number of smart and smart-type meters 
installed by large suppliers at smaller non-
domestic sites (SNDS) fell for the third 
consecutive quarter in Q3 2016. The total 
number of gas and electricity smart and 
advanced meters installed was 13,565, 
down by 17.5 per cent quarter-on-quarter. 
The number of gas smart and advanced 
meter installations was 3,061, down 10.8 
per cent quarter-on-quarter, and electricity 
installations dropped by 10,504, down 19.3 
per cent.

SNDS meters in operation
The low number of smart and smart-type gas 
and electricity meters installed during Q3 
2016 led to little change in the composition 
of the SNDS energy meter universe. Of all 
the meters operated by large suppliers 
at SNDS, the proportion of smart meters 
grew by a single percentage point to 1.1 per 
cent; advanced meters fell by two-tenths 
of a percentage point to 20.7 per cent, 
and traditional meters as a proportion of 
meters overall, were down one-tenth of a 
percentage point to 78.2 per cent.

For smaller suppliers, BEIS’ latest 
available data shows that the number of 
smart and smart-type meters in operation at 
SNDS was 284,954, or 40.1 per cent overall, 
at the end of 2015.

 Smart meters in the 
news

The smart meter rollout project is moving 
forward slowly. Amid criticisms of the 
programme, including those about 
timescales and overall efficacy, comments 
made by PwC global leader for smart 
energy Steve Mullins, at a smart metering 
conference in London in November 2016, 
ring the loudest warning bell. He said: “In 
my experience, you see interoperability 
challenges when you hang meters on the 
wall. At that point, you start to see strange 

things happening that disrupt the system, 
like meters going offline and not coming 
back in the same state, meters operating 
intermittently, or data coming in the wrong 
sequence. The whole stack from the meter 
to the customer bill has to cope with all of 
the different potential service scenarios that 
will happen. You can be really sure that 
because of the volume of meters, a lot of the 
scenarios you can dream up, and probably 

lots you could never dream up, are going to 
happen, and could potentially cause a lot of 
problems.”

A field trial of at least 100,000 meters 
over 12 months would be beneficial before 
full rollout, he added. “My main concern is 
that there is no planned test of that scale. It 
carries a lot of risk not to do that.”

Nonetheless, some suppliers are 
embracing the opportunity. In July 2016, 
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British Gas introduced a new tariff for smart 
meter customers giving them free electricity 
on either Saturday or Sunday between 9am 
and 5pm. The tariff, called FreeTime, will 
be fixed until 2018 and is the supplier’s 
cheapest dual-fuel offer. It had trialled 
the product with thousands of customers, 
who reported changing their behaviour as 
a result of making the switch, shaving an 
average of £60 off annual bills. Managing 
director of home Sarwjit Sambhi promised 
that it would be “the first of many smart 
meter innovations from British Gas”.

Meanwhile in August 2016, Smart 
Energy GB, the organisation charged with 

selling the rollout to the public at large, 
released figures showing that 30 per cent of 
consumers understand what a smart meter 
is, up from 25 per cent in February 2016, and 
23 per cent in September 2015. Out of 11 UK 
regions, people in the east of England had 
the highest levels of awareness at 35 per 
cent, and people in London were the least 
up-to-speed, at 25 per cent.

Forward look
The figures in this report cover the period 
before the DCC went live in November, 
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Notes
1. Energy suppliers that provide data to BEIS:
Large energy suppliers (9); British Gas, E.ON, 
EDF Energy, First Utility, Npower, Ovo Energy, 
Scottish Power, SSE, Utility Warehouse.
Small energy suppliers (38); Axis for Business, 
Better Energy, Bulb, Business Energy 
Solutions, Contract Natural Gas, Co-operative 
Energy, Corona Energy, Crown Gas and 
Power, D-Energi, Dong Energy, Dual Energy, 
Economy Energy, Economy Gas, Ecotricity, 
E-Energy, Extra Energy, Flow Energy, Gas 
Prom, GB Energy Supply, GDF Suez Energy, 
Gnergy, Go Effortless Energy, Good Energy, 
Green Energy, Green Star Energy, Haven 
Power, Hudson Energy, iSupply Energy, LoCO2 
Energy, Opus Energy, Regent Gas, Robin Hood 
Energy, Smartest Energy, Spark Energy, TEG, 
Total Gas and Power, Utilita, Zog Energy.

presaging the wider installation of SMETS2 
smart meters. That said, the Early Rollout 
Obligation for SMETS2 meters was scrapped 
by BEIS in December 2016, on the basis that 
its objectives had already been met.

At present, all domestic suppliers are 
required to be using the DCC by 1 August 
2017, and the 2020 goal for full rollout of 
50 million smart meters remains intact. 
However, energy and climate minister Nick 
Hurd has indicated that the deadline could 
be extended. In a Westminster Hall debate 
in December 2016, Hurd said that BEIS will 
listen to evidence and if, in two or three 
years’ time, there is a need to push back the 
deadline, then he will.


